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TERMS & CONDITIONS AS AT 20 OCTOBER 2008 

All users of our website and customers agree to be bound by the terms and conditions of service set forth below upon usage of any 

services offered by @Deganwy Ltd and its associated partners as defined herein. 

These terms and conditions are the complete and exclusive statement of the terms and conditions governing our web design, 

development, marketing hosting, domain registration and maintenance.   

/ǳǎǘƻƳŜǊΩǎ ǊƛƎƘǘǎΣ ŘǳǘƛŜǎΣ ŀƎǊŜŜƳŜƴǘǎ ƻǊ ƻōƭƛƎŀǘƛƻƴǎ ƘŜǊŜǳƴŘŜǊ Ƴŀȅ ƴot be assigned or transferred without the prior written consent of 

@Deganwy; any attempted or purported assignment shall be void.  

These terms do not affect the ŎǳǎǘƻƳŜǊΩǎ statutory rights. 

1. DEFINITIONS AND INTERPRETATION 
@Deganwy  

means @Deganwy Ltd a Private Limited Company registered in Wales, registration number: 6112562, registered office:  Bethel, 26 

Tan y Fron, Deganwy, Conwy, LL31 9YN or any such other business @Deganwy may appoint sub-contractor to provide the services to 

the customer and be referred to in these terms and conditions as @Deganwy.  @Deganwy also trades as:  JNKServices, 

JNKWebDesign, JNKHosting, JNKStore and JNKComputers. 

Business Day  

means any day other than Saturday, Sunday or a public or bank holiday in the United Kingdom.  Our hours of trading are between 

8:30am and 6:00pm. 

Customer  

means the person, firm or company ordering services both on and offline 

Vendor  

means a supplier of services, products or related products sourced by @Deganwy on behalf of the customer to provide items 

required to affect a service as defined herein.  A vendor is not a related business to @Deganwy. 

Services  

mean any design, development, configuration, marketing, search engine optimization, web hosting, email forwarding, installation 

services and any othŜǊ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ Ϫ5ŜƎŀƴǿȅΣ ǊŜŦŜǊǊŜŘ ƛƴ ǘƘŜǎŜ ǘŜǊƳǎ ŀǎ ΨǿƻǊƪΣΩ ŀǎ ǎǳō-contractor of the customer to end-

users of products in conjunction with the supply of products and services at such times and at such locations as shall be agreed 

between @Deganwy and the customer. 

Products  

mean any products purchase on behalf of the customer by @Deganwy, whether in the form on electronic or physical products. 

Software  

means any computer software supplied by @Deganwy, whether embodied in ROM, RAM and firmware or on disk, tape, transmitted 

via email or other media. 

Specification  

means any plans, drawings, data or other information related to the products and/or services. 

Quotation  

means the amount stated as the current price for the service or products requested in both written and electronic format. 

Estimate  

means the amount estimated as the current price for the service or products requested in verbal format. 
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Price  

means the price payable for the products or services as specified either by verbal or written quotation or indicated on sales literature 

of websites. 

Order  

means any written, electronic or telephone order for services or products received by @Deganwy from the customer.  Signing of a 

contract, for example, will be accepted as an order. 

Contract  

means a contract for the purchase by the customer of services from @Deganwy incorporating these terms and conditions and arising 

from the acceptance by @Deganwy of an order, this may be verbal, written or electronic via email or an order from one of 

@DeganwyΩǎ ǿŜōǎƛǘŜǎ 

Default  

means any breach by either party of its obligations under a contract, any default, act, omission, negligence or statement by either 

party, its employees, agents or sub-contractors arising out of or in connection with a contract and in respect of which either party 

may be legally liable. 

Intellectual Property Rights  

means copyright, patent, trademark, service marks, registered designs, sui generis rights, know-how, confidential information, trade 

or business names or other similar rights together with applications for any of the foregoing. 

Licence Agreement  

means any licence agreement relating to use of the software. 

Confidential Information  

means all information of whatsoever nature (whether oral, written, electronic or in any other form) containing or consisting of 

material of a technical, operational, administrative, economic, marketing, planning, business or financial nature or in the nature of 

intellectual property of any kind or in the nature of specifications of products or services owned by @Deganwy or the customer (as 

the case may be). 

Development Fee  

means the fee for the development of a website, application (whether web or stand-alone) or related items. 

Services Fee  

means the fee for services provided by @Deganwy. 

SPAM  

means sending messages indiscriminately to multiple mailing lists, individuals or newsgroups and/or sending unsolicited mail 

ǇǊƻƳƻǘƛƴƎ ŀ ǿŜōǎƛǘŜ ƻǊ ǎŜǊǾƛŎŜǎ ƘƻǎǘŜŘ ƻƴ Ϫ5ŜƎŀƴǿȅΩǎ ǎŜǊǾŜǊǎΦ 

Website  

means a website comprising all pages described in the specification, whether on the internet or World Wide Web (WWW) referred 

to in these terms and conditions as website or site. 

Keywords/Meta Tags  

means words that the customer provides as being the key search terms they require their website to be optimized for; this list of 

ƪŜȅǿƻǊŘǎ ƛǎ ǎǳōƧŜŎǘ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ǇǊƛƻǊ ŀǇǇǊƻǾŀƭΦ  ¦ƴŘŜǊ ƴƻǊƳŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎ Ϫ5ŜƎŀƴǿȅ ŀƴŘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǎƘŀƭƭ ŀǊǊƛǾŜ ŀǘ ǘƘŜ 

Ŧƛƴŀƭ ǎŜǘ ƻŦ ƪŜȅǿƻǊŘǎ όǇŜǊǘŀƛƴƛƴƎ ǘƻ ǘƘŜ ŎƭƛŜƴǘΩǎ ōǳǎƛƴŜǎǎ ƛƴǘŜǊŜǎǘύΦ 

Optimization (or optimisation)  

means the existing site (e.g. XYZCompany.com) would be tweaked by @Deganwy to make the site compliant to current W3C 

standards where possible (if, for example, the website is programmed using Adobe Flash, then optimization is limited by the features 

of Adobe Flash) and search engine optimization rules.  The modifications would comprise of optimizing the existing web pages and 

also adding content, intensive HTML pages as and when required.  The site would then be registered with various primary and 

secondary search engines and directories. 
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Reporting  

means @Deganwy would be sending regular information to the customer about the total net-traffic attracted to the site on a 

monthly basis from various referrers, once the site appears among the top rankings of search engines. 

Link Building  

ƳŜŀƴǎ Ϫ5ŜƎŀƴǿȅ ǿƻǳƭŘ ōŜ ƛƴǾƻƭǾŜŘ ƛƴ ōǳƛƭŘƛƴƎ ōƻǘƘ ƻƴŜ ǿŀȅ ŀƴŘ ǊŜŎƛǇǊƻŎŀƭ ƭƛƴƪǎ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜΦ  ¢Ƙƛǎ ǿƻǳƭŘ ƛƴŎƭǳde 

adding the URL of the website on to various website of a similar category.  This exercise would be an ongoing process to enhance the 

visibility of the website on the Internet (attempting to improve the Page Rank of the website). 

Page Rank  

means the importance of a website for any given subject (i.e. subject specialist) as defined by Google and Alexa who maintain page 

rank information. 

Domain Name  

means the root address of a website e.g. www.webaddress.com.  All such names must be registered with an appropriate naming 

authority, which will usually charge a fee. 

Host 

means the company on whose system the website physically rŜǎƛŘŜǎ ǿƘŜƴ ǊŜŦŜǊǊƛƴƎ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ƘƻǎǘƛƴƎ ǇŀŎƪŀƎŜǎΦ 

Downtime  

means time when the website is not accessible via the Internet.  This may be because of a technical failure of the host or because 

work is being carried out on the site. 

Link, Hyperlink  

means ŀ ΨŎƭƛŎƪŀōƭŜΩ ƭƛƴƪ ŜƳōŜŘŘŜŘ ƻƴ ŀ ǿŜō ǇŀƎŜ ǿƘƛŎƘ Ƴŀȅ ǘŀƪŜ ǘƘŜ ŦƻǊƳ ƻŦ ŀ ƎǊŀǇƘƛŎ ƻǊ ǘŜȄǘΦ 

Search Engine, Directory  

means a website which contains a directory of websites on the Internet enabling users to find websites by subject matter 

classification. 

2. RECITALS 
@Deganwy is engaged in the business of designing, developing and creating websites for customers.  @Deganwy also provides 

hosting for customers websites, marketing services to promote a given website for the given keywords as agreed.  @Deganwy 

provides computer maintenance and repair services and secretarial support in the form of transcription, copy-typing and proof-

reading.  @Deganwy also from time to time sells computer hardware and software to customers. 

The customer wishes to engage @Deganwy to provide certain website design, development and creation services, marketing as well 

as hosting and email forwarding services, as well as secretarial support and computer repair and maintenance services.  @Deganwy 

agrees to accept the engagement subject to the terms and conditions of this agreement. 
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3. SERVICE SPECIFIC TERMS AND CONDITIONS 

3.1. WEB DESIGN 

3.1.1. Bespoke Website Design Service 

3.1.1.1. Description of the Service 

The Bespoke Web Design Service provides the customer with a website that is designed uniquely to suit their 

ƴŜŜŘǎΦ  ¢Ƙƛǎ ŘƻŜǎ ƴƻǘ ƎǳŀǊŀƴǘŜŜ ǘƘŀǘ ƛƴŘƛǾƛŘǳŀƭ ŎƻƳǇƻƴŜƴǘǎ ǿƛƭƭ ƴƻǘ ōŜ ŘǳǇƭƛŎŀǘŜŘΦ  ¢ƘŜ ƎŜƴŜǊŀƭ Ψƭƻƻƪ ŀƴŘ ŦŜŜƭΩ 

of the website will be unique. 

3.1.1.2. General 

In consideration for the payment by the customer of the development fee, @Deganwy will: 

¶ Discuss the ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ŘŜǾŜƭƻǇ ŀƴ ƛƴƛǘƛŀƭ ŘŜǎƛƎƴ ŦƻǊ ǘƘŜ ǿŜōǎƛǘŜ ŦƻǊ 

approval by the customer. 

¶ ¦Ǉƻƴ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǇǇǊƻǾŀƭ όǿƘŜǘƘŜǊ ǿǊƛǘǘŜƴ ƻǊ ǾŜǊōŀƭύ ς which approval shall not be 

unreasonably delayed or withheld, @Deganwy will make such reasonable revisions to the initial 

design of the website and the website specifications as shall be agreed and then develop the website 

in accordance with the website specification and timetable. 

¶ In consideration for the payment of the services fee, @Deganwy will provide the services.  

¶ Unless otherwise agreed between the customer and @Deganwy, the customer agrees to provide the 

component parts of the website (namely the text, images and any other device they require) within 

thirty (30) days of the ŎǳǎǘƻƳŜǊΩǎ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ǘƘŜǎŜ ǘŜǊƳǎΦ  

¶ wŜƎƛǎǘŜǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŎƘƻǎŜƴ ŘƻƳŀƛƴΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ŜƴǘŜǊŜŘ ƻƴ ǘƘŜ ǊŜƎƛǎǘŜǊ ŀǎ ǘƘŜ ǊŜƎƛǎǘǊŀƴǘ 

with @Deganwy or one of its officers being registered as the Administration and Technical Contact. 

¶ @Deganwy will notify the customer that the website is ready to sign off and upon payment by the 

customer of the balance of the development fee and upon the customer signing off that it is satisfied 

(whether verbal or in writing) with the website so created.  @Deganwy will transmit the website to 

the agreed hosting service as agreed by the customer and detailed in the contract between 

@Deganwy and the customer. 
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3.1.1.3. Process 

Ϫ5ŜƎŀƴǿȅΩǎ .ŜǎǇƻƪŜ ²ŜōǎƛǘŜ 5ŜǎƛƎƴ {ŜǊǾƛŎŜ Ŧƻƭƭƻǿǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇǊƻŎŜǎǎΥ 

3.1.1.3.1. Specification 

A meeting (face-to-face, online or via telephone) will be arranged to discuss the customers particular 

website needs. 

3.1.1.3.2. Quotation 

A quotation for the design, development, hosting and any other service to be included will be delivered 

to the client, together with a copy of the proposed specification. 

3.1.1.3.3. Approval 

@Deganwy will provide the customer with a contract to be signed by both parties prior to work taking 

place in terms of design and development of the website or any marketing taking place.  The customer 

agrees to pay fifty percent (50%) of the website/marketing fee in advanced; further the customer agrees 

that this advanced fee is non-refundable. 

Ϫ5ŜƎŀƴǿȅ ƻŦŦŜǊǎ ŎǳǎǘƻƳŜǊǎ ŀ ǎŜǾŜƴ όтύ Řŀȅ ΨŎƻƻƭƛƴƎ ƻŦŦΩ ǇŜǊƛƻŘΦ 

During this cooling off period no work will be undertaken; if the customer wishes to cancel their order 

they will receive a full refund of the fees paid without prejudice.  

After the initial cooling off period @Deganwy will deliver the website as agreed in a timely manner not 

exceeding eight (8) weeks unless otherwise agreed 

@Deganwy cannot accept any cancellation after the initial cooling off period 

3.1.1.3.4. Design 

@Deganwy will provide the customer with an initial design that can be tweaked to meet the 

requirements established in the specification. 

3.1.1.3.5. Approval 

Written approval of the design must be received by @Deganwy from the customer before development 

work is initiated.  A convenient form will be provided with the design for the customer to approve the 

design. 

Under normal circumstances (unless otherwise agreed) no further changes to the design of the website is 

possible once approval is given. 

3.1.1.3.6. Development 

Once the design has been approved, @Deganwy will develop the website or marketing strategy in 

accordance with the contract and in a timely fashion. 

3.1.1.3.7. Approval 

@Deganwy will notify the customer that development has been completed and that the website is 

available for viewing on a temporary web hosting area, approval (in writing) by the customer is required 

before progressing to completion. 

3.1.1.3.8. Completion 

Once the customer is happy with the operation of the website (changes to the design are not accepted at 

this point) @Deganwy will, upon receipt of the balance of the website fee (allowing time for cheques etc 

to clear the banking system), electronicallȅ ǘǊŀƴǎŦŜǊ ǘƘŜ ǿŜōǎƛǘŜ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ƘƻǎǘƛƴƎ ǎŜǊǾƛŎŜΦ 
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3.1.1.3.9. Post Completion 

After the website has been delivered @Deganwy will: 

¶ Submit the website to up to ten (10) directories/search engines 

¶ Produce an XML sitemap and submit this to Google, Yahoo and MSN LivŜǎΩ sitemap 

programmes 

¶ Provide a free thirty (30) day support period.  During this period, reasonable minor changes to 

the text and photographs used within the website (a minor change is defined as less than ten 

percent (10%) of a single webpage and does not include changes to the actual design of the 

website i.e. graphics and devices that were not provided by the customer) will be carried out 

and the customer will receive a short training session (either face-to-face or via the 

telephone/PC) to demonstrate ǘƘŜ ǳǎŜ ƻŦ ǎƻƳŜ ƻŦ ǘƘŜ ƳŀƧƻǊ ŦŜŀǘǳǊŜǎ ƻŦ ǘƘŜ ǿŜōǎƛǘŜΩǎ ŎƻƴǘǊƻƭ 

panel. 

3.1.1.4. Payment 

The customer agrees to pay fifty percent (50%) of the website/marketing fee in advanced; further the customer 

agrees that this advanced fee is non-refundable.  The remaining fifty percent (50%) shall become due when the 

design and development work (or marketing strategy is setup) is completed to the reasonable satisfaction of the 

customer subject to approval of works and products and rejected works and products clauses under the general 

terms and conditions.  @Deganwy reserves the right not to begin work until the customer has paid the 

advanced fee. 

3.1.2. Fixed Fee Website Design Service 

3.1.2.1. Description of the Service 

Ϫ5ŜƎŀƴǿȅΩǎ ŦƛȄŜŘ ŦŜŜ ǿŜōǎƛǘŜ ŘŜǎƛƎƴ ǎŜǊǾƛŎŜ ƻŦŦŜǊǎ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀ ǎƛƴƎƭŜ ǇŀƎŜ ǿŜōǎƛǘŜ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ 

hosting and domain registration on an annually renewable basis together with additional services as set out in 

our literature and/or website. 

@Deganwy reserves the right to alter the additional services available as it sees fit, but agrees to inform existing 

customers of changes that may affect their service. 

3.1.2.2. General 

The term of the contract is for a twelve (12) month period and is renewable every twelve (12) months, with the 

renewal date 12 months from the start of the contract. 

There is no obligation to renew.  However, to cancel automatic renewal the customer must request cancelation 

in writing not less than one (1) month in advance of the renewal date.  If cancellation notice is not received in a 

timely fashion, the service will automatically renew and the customer agrees to pay the prevailing renewal fee 

for a further twelve (12) months. 

In consideration for the payment by the customer of the fixed fee, @Deganwy will: 

¶ ¦Ǉƻƴ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǊŘŜǊ όǿƘŜǘƘŜǊ ǿǊƛǘǘŜƴΣ ŜƭŜŎǘǊƻƴƛŎ ƻǊ ǾŜǊōŀƭύ ŀƴŘ Ŧǳƭƭ ǇŀȅƳŜƴǘ 

@Deganwy will edit the template the customer has chosen to incorporate the text and images 

provided by the customer (text and images must conform to the guidelines set out on our website 

www.jnkwebdesign.co.uk in terms of size of images, format and, in terms of text, the correct number 

of words). 

¶ Domain name registrations for a .co.uk domain, other TLD (top level domains) are available for an 

additional fee 

¶ wŜƎƛǎǘŜǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŎƘƻǎŜƴ ŘƻƳŀƛƴΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ŜƴǘŜǊŜŘ ƻƴ ǘƘŜ ǊŜƎƛǎǘŜǊ ŀǎ ǘƘŜ ǊŜƎƛǎǘǊŀƴǘ 

with @Deganwy or one of its officers being registered as the Administration and Technical Contact. 
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Website Grants 

Available 

¶ Unless otherwise agreed between the customer and @Deganwy, the customer agrees to provide the 

component parts of the website (namely the text, images and template choice) within thirty (30) 

Řŀȅǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ǘƘŜǎŜ ǘŜǊƳǎΦ  

¶ wŜƎƛǎǘŜǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŎƘƻǎŜƴ ŘƻƳŀƛƴΦ  ¢ƘŜ customer will entered on the register as the registrant 

with @Deganwy being registered as the Administration and Technical Contact. 

¶ ¢ǊŀƴǎƳƛǘ ǘƘŜ ŎƻƳǇƭŜǘŜŘ ǿŜōǎƛǘŜ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ǿŜō ƘƻǎǘƛƴƎ ǎŜǊǾƛŎŜΦ 

3.1.2.3. Process 

3.1.2.3.1. Order 

The customer places the order with @Deganwy electronically The order is made up of: template choice, 

domain name choice, text and images provided by the customer and payment.  @Deganwy will confirm 

via email or telephone that the items have been received and whether the domain name is available or 

not.  Once @Deganwy has confirmed that it has received all of items a binding contract is established 

(subject to cooling off period). 

3.1.2.3.2. Delivery 

Ϫ5ŜƎŀƴǿȅ ƻŦŦŜǊǎ ŎǳǎǘƻƳŜǊǎ ŀ ǎŜǾŜƴ όтύ Řŀȅ ΨŎƻƻƭƛƴƎ ƻŦŦΩ ǇŜǊƛƻŘΦ 

During this cooling off period no work will be undertaken; if the customer wishes to cancel their order 

they will receive a full refund of the fee paid without prejudice.  

After the initial cooling off period @Deganwy will deliver the website as agreed in a timely manner not 

exceeding four (4) weeks unless otherwise agreed 

@Deganwy cannot accept any cancellation after the initial cooling off period 

Upon payment of the fixed website design service fee, @Deganwy will electronically transmit the website 

ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ǿŜō ƘƻǎǘƛƴƎ ǎŜǊǾƛŎŜ ŀŦǘŜǊ the template has been edited in accordance with the 

customers wishes. 

3.1.2.3.3. Post Delivery 

There are no additional services provided under this service.  If the customer wishes, @Deganwy can 

provide a quotation for the marketing and/or management of the site. 

 

3.1.2.3.4. Payment 

The customer shall pay the fixed website design service annual fee in advance of any work being 

undertaken by @Deganwy. 

The customer agrees to pay the renewal fee on the anniversary of the contract, unless a cancellation 

notice has been received one (1) month prior to the anniversary of renewal of contract. 

3.1.3. Website Grant Service  

3.1.3.1. Description of the Service 

@Deganwy provides a website grant to customers.  This grant, should the customer accept it, will cover the full 

cost of the design and development of the website together with additional services as outlined in our literature 

or on our website.  @Deganwy reserves the right to change the offered additional services without notice. 

A grant is offered on the basis that @Deganwy provides the customer with a regular maintenance service. 

3.1.3.2. Included in the grant 

¶ A three (3) page website (additional pages, photo album, blog, forum or shopping system can be added for 

additional cost), full cost of designing the website (text, editing, layout and design and template) 
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Website Grants 

Available 

¶ Domain name registrations for a .co.uk domain, other TLD (top level domains) are available for an 

additional fee. 

¶ ¢ƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŎƘƻǎŜƴ ŘƻƳŀƛƴΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ŜƴǘŜǊŜŘ ƻƴ ǘƘŜ ǊŜƎƛǎǘŜǊ ŀǎ ǘƘŜ 

registrant with @Deganwy or one of its officers being registered as the Administration and Technical 

Contact. 

¶ The provision of a temporary hosting area to allow demonstration of the website until all design tweaks 

have been completed to allow the customer to see their website and ensure that it is ready to go live 

¶ Submission of the domain name electronically (once the website is live) during the initial month to up to 

ten (10) search engines/directories 

¶ Submission to targeted niche search engines/directories 

¶ Monthly traffic/search engine submission reports 

¶ Aƴ ·a[ ǎƛǘŜƳŀǇ ŀƴŘ ǎǳōƳƛǘ ǘƘƛǎ ǘƻ DƻƻƎƭŜΣ ¸ŀƘƻƻ ŀƴŘ a{b [ƛǾŜǎΩ ǎƛǘŜƳŀǇ ǇǊƻƎǊŀƳƳŜǎ 

¶ Provision of ǳƴƭƛƳƛǘŜŘ ƳƛƴƻǊ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜ όŀ ƳƛƴƻǊ ŎƘŀƴƎŜ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ƭŜǎǎ ǘƘŀƴ 

ten percent (10%) of a web-ǇŀƎŜΩǎ ǘŜȄǘ ŀƴŘ ǳǇ ǘƻ ǘǿƻ όн) photographs at a time.  This does not include 

graphics on the website that are integral to the design (those images/graphics that @Deganwy supply as 

ǇŀǊǘ ƻŦ ǘƘŜ ǿŜōǎƛǘŜΩǎ ŘŜǎƛƎƴύΦ 

¶ Provision of up to six (6) major changes to the ŎǳǎǘƻƳŜǊΩǎ website during the lifetime of the contract, a 

major change is defined as photos, text re-write, promotional items (not Flash or similar) to more than ten 

percent (10%) of a webpage. 

¶ Adding ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜ ǘƻ ƻƴŜ ƻŦ Ϫ5ŜƎŀƴǿȅΩǎ ŘƛǊŜŎǘƻǊƛŜǎ Ŧor the lifetime of the contract 

¶ Provision of a short training session (either face-to-face or via the telephone/PC) to demonstrate the use 

ƻŦ ǎƻƳŜ ƻŦ ǘƘŜ ƳŀƧƻǊ ŦŜŀǘǳǊŜǎ ƻŦ ǘƘŜ ǿŜōǎƛǘŜΩǎ ŎƻƴǘǊƻƭ ǇŀƴŜƭΦ 

3.1.3.3. Notes 

¶ In the case of a shopping website @Deganwy will provide the customer with: 

¶ A Zen Cart Shopping System and link this to their chosen payment system (either PayPal or NoChex is 

supported at present) 

¶ Relevant Zen Cart templates to choose from during the initial stages of development 

¶ A short training session to show the customer how to add/remove/edit products in the shops 

administration system 

¶ Regular updates to the cost of postage within the postage system ς the client must provide information 

about the changes to @Deganwy who will then update the costs of postage in a timely fashion 

¶ Additional marketing services are not included in the grant but can be provided upon receipt of the 

appropriate fee by @Deganwy. 

3.1.3.4. General 

The website grant service is provided by @Deganwy and is solely funded by them. 

In order to qualify for a website grant from @Deganwy, a customer must be a small to medium sized 

organization and have a turnover of less than one million pound (£1m) a year. 

The grant is available to provide said customer with a website designed and hosted by @Deganwy ς the grant 

does not cover any work by third parties or organizations other than @Deganwy. 

In consideration for the payment by the customer of the setup fee, @Deganwy will: 

¶ ¦Ǉƻƴ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǊŘŜǊ όǿƘŜǘƘŜǊ ǿǊƛǘǘŜƴΣ ŜƭŜŎǘǊƻƴƛŎ ƻǊ ǾŜǊōŀƭύΣ ǎƛƎƴŜŘ ŎƻƴǘǊŀŎǘ ŦƻǊ ǘhe 

maintenance aspect of the service, payment of the setup fee and deposit; @Deganwy will edit the 

template the customer has chosen to incorporate the text and images provided by the customer. 

¶ Unless otherwise agreed between the customer and @Deganwy, the customer agrees to provide the 

component parts of the website (namely the text, images, template choice and any other device 

they require (in the case of a shopping system, the customer agrees to provide @Deganwy with ten 

(10) products/services for testing ǘƘŜ ǎƘƻǇǇƛƴƎ ǎȅǎǘŜƳύύ ǿƛǘƘƛƴ ǘƘƛǊǘȅ όолύ Řŀȅǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 

acceptance of these terms. 
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Website Grants 

Available 

3.1.3.5. Process 

Ϫ5ŜƎŀƴǿȅΩǎ ²ŜōǎƛǘŜ DǊŀƴǘ Service follows the following process: 

3.1.3.5.1. Specification 

A meeting (face-to-face, online or via telephone) will be arranged to discuss the customers particular 

ǿŜōǎƛǘŜ ƴŜŜŘǎ ŀƴŘ ǘƻ ǇǊƻǾƛŘŜ ŀŎŎŜǎǎ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ŎƘƻƛŎŜ ƻŦ ǘŜƳǇƭŀǘŜǎΦ 

3.1.3.5.2. Approval 

@Deganwy will provide the customer with a contract to be signed by both parties prior to work taking 

place in terms of template choice and development of the website or any marketing taking place.  The 

customer agrees to pay the setup fee applicable at this stage together with the first five (5) months 

maintenance fees. 

3.1.3.5.3. Development 

Once the customer has chosen their template and paid the necessary fees, @Deganwy will develop the 

website or marketing strategy in accordance with the contract in a timely fashion. 

3.1.3.5.4. Approval 

@Deganwy will notify the customer that development has been completed and that the website is 

available for viewing on a temporary web hosting area, approval (in writing) by the customer is required 

before progressing to completion. 

3.1.3.5.5. Completion 

Once the customer is happy with the operation of the website (changes to the design are not accepted at 

this point) @Deganwy will eleŎǘǊƻƴƛŎŀƭƭȅ ǘǊŀƴǎŦŜǊ ǘƘŜ ǿŜōǎƛǘŜ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ƘƻǎǘƛƴƎ ǎŜǊǾƛŎŜΦ 

¢ƘŜ ŘƻƳŀƛƴ ƴŀƳŜ ǿƛƭƭ ōŜŀǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜ ŀƴŘ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ŀǎ ǘƘŜ ǊŜƎƛǎǘǊŀƴǘΣ Ϫ5ŜƎŀƴǿȅ ǿƛƭƭ ōŜ 

registered as the Administration and Technical Contact with the relevant domain name registrar. 

Once the website is fully operational and approval has been given the website will be transmitted 

ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǘƻ Ϫ5ŜƎŀƴǿȅΩǎ ǿŜō ƘƻǎǘƛƴƎ ǎŜǊǾƛŎŜΦ 

3.1.3.6. Payment 

The customer agrees to pay the initial setup fee for the website grant service.  The fee covers setting up hosting, 

domain name registration process, and directing the domain name to the hosting service, uploading the website 

to the hosting service and ensuring correct operation of the website.  For a shopping site the initial fee also 

includes the setup of a payment system and the setup of a Royal Mail postage system (other postage systems 

are available for an additional setup fee). 

The customer agrees to pay five (5) months worth of maintenance and hosting fees in advance at the outset of 

the contract. 

The customer agrees to pay regularly by standing order, from the sixth (6th) month and onward, the 

maintenance and hosting fee as set out in their contract.  This fee is payable monthly for the duration of the 

contract. 

@Deganwy guarantees not to vary the fee during the term of the contract. 
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Website Grants 

Available 

 

3.1.3.7. Contract Term and Cancellation 

The website grant service contract shall be for a minimum of two (2) years. 

Ϫ5ŜƎŀƴǿȅ ƻŦŦŜǊǎ ŎǳǎǘƻƳŜǊǎ ŀ ǎŜǾŜƴ όтύ Řŀȅ ΨŎƻƻƭƛƴƎ ƻŦŦΩ ǇŜǊƛƻŘΦ 

During this cooling off period no work will be undertaken; if the customer wishes to cancel their order they will 

receive a full refund of the fees paid without prejudice.  

After the initial cooling off period @Deganwy will deliver the website as agreed in a timely manner not 

exceeding eight (8) weeks unless otherwise agreed 

After this initial cooling off period the customer agrees that, if the contract is cancelled prior to the minimum 

two (2) years, they will pay @Deganwy the balance of the contract. 

The customer agrees to give one (1) moƴǘƘΩǎ ƴƻǘƛŎŜ ƛƴ ǿǊƛǘƛƴƎ of cancellation.   

If @Deganwy does not receive a cancellation notice in a timely manner, the contract will automatically renew 

for a further twelve (12) months, the customer agrees to pay any additional fees at the prevailing rate. 

After the initial two (2) years the website, database and domain name belong to the customer (@Deganwy 

reserves the right to reuse the design template) and can be transferred to another provider.  @Deganwy will 

provide the customer a copy of the website and database on DVD and transfer the domain name upon receipt 

of an administration fee.  @Deganwy can offer the customer annual domain name and hosting renewal at very 

competitive prices without maintenance fees. 

3.2. Domain Name Registration 
Unless otherwise stated or agreed, @Deganwy will register a .co.uk domain name on behalf of the ŎǳǎǘƻƳŜǊ όƻǘƘŜǊ ¢[5Ωǎ ŀǊŜ 

available for an additional fee).  The registration fee will be payable annually by the customer unless otherwise stated or agreed 

by @Deganwy. 

Unless ƻǘƘŜǊǿƛǎŜ ǎǘŀǘŜŘ ƻǊ ŀƎǊŜŜŘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜ ŀƴŘ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ǿƛƭƭ ōŜ ǳǎŜŘ ŀǎ ǘƘŜ ǊŜƎƛǎǘǊŀƴǘ ŀƴŘ Ϫ5ŜƎŀƴǿȅ ƻǊ 

one of its officers will be registered as the Administration and Technical Contacts with the domain name registrar. 

@Deganwy will install the domain name on their own control panel or on a third-party control panel as they see fit. 

If the customer wishes to cancel the domain name registration, the customer must provide notice of cancellation in writing not 

less than two (2) months prior to the second anniversary of the domain name registration.  @Deganwy cannot accept 

cancellation within the first two (2) years of the initial registration and the customer agrees to pay @Deganwy a minimum of 

two (2) years registration fees. 

If notice of cancellation is not received in a timely fashion, the customer agrees to the automatic renewal of their domain name 

and to pay the prevailing fee for the domain name registration at that date. 

If the customer requires the domain management to be transferred to their domain control panel or that of a third party, the 

customer agrees to pay @Deganwy its standard administration fee to transfer the management of the domain.  @Deganwy will 

not accept such requests to transfer management of the domain within the initial two (2) years from the commencement of 

domain name registration. 

The customer agrees to be liable for any fees that @Deganwy incurs in relation to the customers domain for any additional 

services that the customer requests or third parties impose upon @Deganwy in relation to the customers domain. 
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Website Grants 

Available 

3.3. Website Hosting 

3.3.1. Account setup and email on file 
Ϫ5ŜƎŀƴǿȅ ǿƛƭƭ ǎŜǘǳǇ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƘƻǎǘƛƴƎ ŀŎŎƻǳƴǘ ǳǇƻƴ ǊŜŎŜƛǇǘ ƻŦ ŎƭŜŀǊŜŘ ŦǳƴŘǎΦ  Lǘ ƛǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 

to provide @Deganwy with an email address which is not at the domain(s) being signed up under.  If there is ever an 

abuse issue or @Deganwy needs to contact the customer, the primary email address on file will be used for this 

ǇǳǊǇƻǎŜΦ  Lǘ ƛǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƻƴ file is current or up to date at all times.  

Providing false contact information of any kind may result in the termination of account.  In dedicated server purchases 

or high risk transactions, it will be necessary to provide government issued identification and possibly scan of the credit 

card used for the purchase.  If the customer fails to meet these requirements, the order may be considered fraudulent 

in nature and be denied. 

3.3.2. Transfers 
@Deganwy will make every effort to help the customer move their site to our servers.  However, @Deganwy cannot 

make guarantees of the transfer process.  @Deganwy provide this as a courtesy service and cannot make guarantees 

regarding the availability or the amount of time it may take as each host is configured a little differently.  @Deganwy 

will try their best; however, in some cases @Deganwy may be unable to assist the customer in a transfer of data from 

an old host. 

3.3.3. Content 
All services provided by @Deganwy may only be used for lawful purposes.  The laws of the UK, EC and the United States 

of America apply.  

The Customer agrees to indemnify and hold harmless @Deganwy from any claims resulting from the use of our 
services. 
 
Use of our services to infringe upon any copyright or trademark is prohibited.  This includes but is not limited to 
unauthorized copying of music, books, photographs, or any other copyrighted work. The offer of sale of any counterfeit 
merchandise of a trademark holder will result in the immediate termination of your account.  If the customer believes 
that their copyright or trademark is being infringed upon, please email info@jnkservices.co.uk with the information 
required.  If the request is of a licensing issue, @Deganwy may require further documentation. 
 

3.3.4. Examples of unacceptable material include 
IRC Bots, Proxy Scripts / Anonymizers, Pirated Software / Warez, ".img" / image hosting only sites that do not host an 
actual domain name, Escrow, High-Yield Interest Programs(HYIP) or related sites, Investment sites (FOREX, egold 
exchange), AutoSurf sites, Bank Debentures, Bank Debenture Trading Programs, Prime Banks Programs, lottery sites, 
muds / rpg's, hate sites, hacker focused sites/archives/programs, sites containing pornography or any kind, or sites 
promoting illegal activities 
 
@Deganwy reserves the right to refuse service to anyone. Any material that, in our judgment, is obscene or threatening 
is prohibited and will be removed from our servers with or without notice.  @Deganwy further reserves the right to not 
have to explain their decision in these circumstances. 
 
Failure to respond to email from @Deganwy within 48 hours may result in the suspension or termination of services.  
All abuse issues must be dealt with via email or in writing and will have a response within 48 hours. 
 
If in doubt regarding the acceptability of your site or service, please contact @Deganwy and we will be happy to assist 
you. 

 
Potential harm to minors is strictly forbidden, including but not limited to child pornography or content perceived to be 
child pornography (Lolita): Any site found to host child pornography or linking to child pornography will be suspended 
immediately without notice.  The customerΩs services will be terminated with or without notice.  Violations will be 
reported to the appropriate law enforcement agency and @Deganwy will co-operative with these agencies to the 
fullest extent. 

 
It is the responsibility of the customer to ensure that scripts/programs installed under their account are secure and 
permissions of directories are set properly, regardless of installation method.  Set permissions on most directories to 
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755 or as restrictive as possible.  Customers are ultimately responsible for all actions taken under their account.  This 
includes the compromise of credentials such as username and password. It is required that the customer use a secure 
password.  If a weak password is used, the account may be suspended until the customer agrees to use a more secure 
password.  Audits may be done to prevent weak passwords from being used.  If an audit is performed, and the 
password is found to be weak, @Deganwy will notify the customer and allow time for the customer to change or 
update their password. 
 

3.3.5. Zero Tolerance of Spam 

@Deganwy takes a zero tolerance stance against sending of unsolicited e-mail, bulk emailing, and spam.  "Safe lists" 
and "double opt-in" will be treated as spam.  Any customer who sends out spam will have their account terminated 
with or without notice. 
 
Sites advertised via SPAM (Spamvertised) may not be hosted on our servers.  This provision includes, but is not limited 
to SPAM sent via fax, email, instant messaging or Usenet/newsgroups.  No organization or entity listed in the ROKSO 
may be hosted on our servers.  Any account which results in our IP space being blacklisted will be immediately 
suspended and/or terminated with or without notice. 
 
@Deganwy reserves the right to require changes or disable as necessary any web site, account, database or other 
component that does not comply with its established policies, or to make any such modifications in an emergency at its 
sole discretion. 
 
@Deganwy reserves the right to charge the holder of the account (the customer) used to send any unsolicited e-mail a 
clean up fee.  This cost of the clean up fee is entirely at the discretion of @Deganwy. 

 

3.3.6. Hosting Payment and Payment Information 
The customer agrees to pay for renewal of the hosting at the prevailing price charged by @Deganwy unless @Deganwy 
receives a cancellation notice not less than 1 (one) month before the hosting service becomes due for renewal. 

 
The customer agrees to supply appropriate payment for the services received from @Deganwy in respect of Hosting 
Services, in advance of the time period during which such services are provided. The customer agrees that until and 
unless you notify @Deganwy of your desire to cancel any or all services received, those services will be billed on a 
recurring basis.  Cancellations must be done in writing and received by @Deganwy not less than 1 (one) month before 
renewal is due.  

 
If the appropriate cancellation notice is not received in a timely fashion, the customer agrees to pay the prevailing fee 
for an additional one (1) year period. 
 
@Deganwy reserves the right to change the monthly payment amount and any other charges at anytime. 
 

3.3.7. Backups and Data Loss 
The customerΩs use of the service is at their sole risk.  @Deganwy is not responsible for files and/or data residing on 
your account.  The customer agrees to take full responsibility for files and data transferred and to maintain all 
appropriate backup of files and data stored on Ϫ5ŜƎŀƴǿȅΩǎ servers.  The customer will not hold @Deganwy 
responsible for any data loss where the customer failed to appropriately backup its data. 
 

3.3.8. Cancellations and Refunds 
@Deganwy reserves the right to cancel the account at any time with or without notice.   

 
LŦ ŀ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ ƛǎ ǎǳǎǇŜƴŘŜŘ ŀƴŘ ǘƘŜ ŎǳǎǘƻƳŜǊ Ŧŀƛƭǎ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ ƛǎǎǳŜ ǘƘŀǘ ŎŀǳǎŜŘ ǘƘŜ ǎǳǎǇŜƴǎƛƻƴ ƻŦ ǘƘŜ 
account within thirty (30) dŀȅǎ ŦǊƻƳ ǘƘŜ ƴƻǘƛŎŜ ƻŦ ǎǳǎǇŜƴǎƛƻƴ ƭŜǘǘŜǊΣ Ϫ5ŜƎŀƴǿȅ ǿƛƭƭ ǘŜǊƳƛƴŀǘŜ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ 
with or without further notice. 

 
LŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ ƛǎ ǎǳǎǇŜƴŘŜŘ ƻǊ ǘŜǊƳƛƴŀǘŜŘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǎƘŀƭƭ ƴƻǘ ōŜ ŜƴǘƛǘƭŜŘ ǘƻ ŀ ǊŜŦǳƴŘ ƻŦ ǘƘŜ ŦŜŜ ǇŀƛŘ ŦƻǊ 
that year. 
 
Any abuse of our staff in any medium or format will result in the suspension or termination of customer services. 
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Customers may cancel at any time in writing or email.  @Deganwy gives an unconditional thirty (30) day money back 
guarantee on managed hosting. There are no refunds on install fees for custom software, or domain name purchases. 
Refund requests after thirty (30) days will be refunded on a prorated basis of any unused time. 
 
Only first-time accounts are eligible for a refund.  For example, if the Customer has had an account with @Deganwy 
before, cancelled and signed up again, the customer will not be eligible for a refund or if they have opened a second 
account with @Deganwy, or if their account has been renewed after the first anniversary. 
 
Violations of the Terms of Service will waive the refund policy 

3.3.9. Resource Usage 

The Customer may not: 

¶ Use 25% or more of system resources for longer than 90 seconds.  There are numerous activities that could 
cause such problems; these include: CGI scripts, FTP, PHP, HTTP, etc.  
 

¶ Run any type of interactive real-time chat applications that require server resources.  Remotely-hosted 
services are fully allowed.  
 

¶ Run stand-alone, unattended server-side processes at any point in time on the server. This includes any and 
all daemons, such as IRCD.  
 

¶ Run any software that interfaces with an IRC (Internet Relay Chat) network. 
 

¶ Run any bit torrent application, tracker or customer. 
 

¶ Participate in any file-sharing/peer-to-peer activities including torrents 
 

¶ Run any gaming servers such as counter-strike, half-life, battlefield1492, etc 
 

¶ Run CRON entries with intervals of less than 15 minutes.  When using PHP include functions for including a 
local file, include the local file rather than the URL. Instead of include 
("http://yourdomain.com/include.php") use include ("include.php") 
 

3.3.10. Bandwidth Usage 
Customers are allocated a monthly bandwidth allowance.  This allowance varies depending on the hosting package 
purchased.  Should the account pass the allocated amount @Deganwy reserve the right to suspend the account until 
the start of the next allocation, suspend the account until more bandwidth is purchased at an additional fee, suspend 
the account until the customer upgrades to a higher level of package, terminate the account and/or charge an 
additional fee for the overages.  

 
Unused transfer in one month cannot be carried over to the next month.  

 

3.3.11. Money Back Guarantee 
@Deganwy reserves the right to refund a prorated amount or not refund at all.  @DeganwyΩǎ ƳŀƴŀƎŜŘ ǎŜǊǾŜǊǎ ŎŀǊǊȅ ŀ 
thirty (30) day unconditional money back guarantee on them. If the customer is not completely satisfied with the 
hosting services within the first thirty (30) days of service, the customer will be given a full refund of the contract 
amount.  Remember, this is only for hosting and does not apply to administrative fees, install fees for custom software, 
domain name purchases or any other services provided by @Deganwy. 
 

3.3.12. Uptime Guarantee 
If the cǳǎǘƻƳŜǊΩǎ ƘƻǎǘƛƴƎ ǎŜǊǾŜǊ Ƙŀǎ ŀ ǇƘȅǎƛŎŀƭ ŘƻǿƴǘƛƳŜ ǘƘŀǘ ƛǎ ƴƻǘ ǿƛǘƘƛƴ ǘƘŜ ффΦф҈ ǳǇǘƛƳŜ ǘƘŜ customer may receive 
one month of credit on their account.  Approval of the credit is at the discretion of @Deganwy dependent upon 
justification provided.  Third party monitoring service reports may not be used for justification due to a variety of 
factors including the monitor's network capacity/transit availability.  The uptime of the server is defined as the reported 
uptime from the operating system of the server which may differ from the uptime reported by individual services.  To 
request a credit, please contact @Deganwy with justification.  All requests must be made in writing or by email.  
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Uptime guarantees only apply to hosting solutions. 
 

3.3.13. Price Change 
The amount the customer pays for hosting will never increase from the date of purchase to the renewal date.  We 
reserve the right to change our advertised prices and the right to alter the amount of resources given to plans at any 
time. 

 

3.3.14. Indemnification 
The customer agrees that it shall defend, indemnify, save and hold @Deganwy harmless from any and all demands, 
liabilities, losses, costs and claims, including reasonable attorney's fees asserted against @Deganwy, its agents, its 
customers, officers and employees, that may arise or result from any service provided or performed or agreed to be 
performed or any product sold by the customer, its agents, employees or assigns.  The customer agrees to defend, 
indemnify and hold harmless @Deganwy against liabilities arising out of; (1) any injury to person or property caused by 
any products sold or otherwise distributed in connection with @Deganwy; (2) any material supplied by The customer 
infringing or allegedly infringing on the proprietary rights of a third party; (3) copyright infringement and (4) any 
defective products sold to customers from @DeganwyΩǎ ǎŜǊǾŜǊΦ 

3.3.15. Arbitration 
By using any @Deganwy hosting services, you agree to binding arbitration.  If any disputes or claims arise against 
@Deganwy or its subsidiaries, such disputes will be handled by an arbitrator of @DeganwyΩǎ ŎƘƻƛŎŜΦ  All decisions 
rendered by that arbitrator will be binding and final.  The customer also is responsible for any and all costs related to 
such arbitration. 
 

3.3.16. Disclaimer 
@Deganwy shall not be responsible for any damages the cǳǎǘƻƳŜǊΩǎ ōǳǎƛƴŜǎǎ Ƴŀȅ ǎǳŦŦŜǊΦ  @Deganwy makes no 
warranties of any kind, expressed or implied for services we provide.  @Deganwy disclaims any warranty or 
merchantability or fitness for a particular purpose.  This includes loss of data resulting from delays, no deliveries, wrong 
delivery and any and all service interruptions caused by @Deganwy and its employees. 
 

3.3.17. Disclosure to Law Enforcement 
@Deganwy may disclose any subscriber or customer information to law enforcement agencies without further consent 
or notification to the subscriber upon lawful request from such agencies.  We will cooperate fully with law enforcement 
agencies. 

 
@Deganwy will cooperate fully with the appropriate law enforcement agency when required, information that would 
be deemed to be confidential elsewhere in these terms and conditions may also be passed to the appropriate law 
enforcement agencies if required, the customer will not hold @Deganwy liable for breach of confidentiality in this case. 

 

3.4. Website Marketing 
Where website marketing forms part of a contract between @Deganwy and the customer, the following terms will be in force; 
if website marketing is not specifically agreed in the contract, the following can normally be disregarded. 
 
Prior to work being undertaken by @Deganwy in relation to website marketing the customer will assure the @Deganwy in 
writing that: 
 

¶ It has not employed the services of another website marketing company to work on the website at the same time as 
@Deganwy. 
 

¶ It has not employed the services of a Submission Company during the same period. 
 

¶ It has not created any duplicate sites, duplicate content or pages, redirects or doorway pages. 
 

¶ It has not requested or exchanged links with link farms or undertaken any spamming techniques that may prejudice 
the web site's ranking with search engines. 
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@Deganwy reserves the right to terminate its engagement by the customer if at any time it is suspected that the target web 
site (i.e. the customer's web address whose optimisation is the object of the campaign) or web pages linked thereto are 
involved in any practice which @Deganwy deems to be illegal or unethical.  
 
@Deganwy will strive to ensure the customer achieves 'top rankings' across the major search engines for the agreed key 
phrases.  'Top rankings' mean that the customer's website will, for the selected search terms, be placed as high as possibly can 
be achieved during the lifetime of the contract on many of the major search engines including (but not exclusively) the 
following:  google.co.uk, yahoo.co.uk, live.co.uk.  ²Ŝ Řƻ ƴƻǘ ƎǳŀǊŀƴǘŜŜ ǘƻ ǇƭŀŎŜ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǎŜŀǊŎƘ 
engines, there is no way that anyone can truly guarantee this. 
 
@Deganwy can give no guarantee to the customer either in relation to the ranking provided by any search engine or to the 
duration in time a web address will retain its ranking nor can it guarantee or quantify any increase in traffic to the web address 
resulting from the optimisation campaign.  Notwithstanding this @Deganwy will use its best endeavours to maintain the 
ranking of the customer's web address and to respond promptly to any fluctuations in the customer's web address ranking with 
the major search engines. 
 
@Deganwy shall not be responsible for URLs dropped or excluded by a search engine for any reason.  
 
@Deganwy shall not be responsible for delays or failure of performance resulting from Internet Service Provider delivery 
problems or failure, or any communication or delivery problems aǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜ ƳŀǊƪŜǘƛƴƎΦ   
 
@Deganwy does not represent or warrant that customers' URLs will achieve a favourable position, or any position, within a 
particular search engine. 
 
@Deganwy  do not warrant or represent that the use or the results of the use of the materials available through the 
Ϫ5ŜƎŀƴǿȅΩǎ ǎervices or from third parties will be correct, accurate, timely, reliable or otherwise.  
 
You expressly ŀƎǊŜŜ ǘƘŀǘ ǳǎŜ ƻŦ ǘƘŜ {ƛǘŜ Ϫ5ŜƎŀƴǿȅΩǎ ǎervices provided hereunder is at your sole risk.  These services are 
provided on an "as is" and "as available" basis.  @Deganwy expressly disclaim all warranties of any kind, express or implied, 
including without limitation any warranty of merchantability, fitness for a particular purpose or non-infringement.  
 
Notwithstanding the security precautions taken against disclosure of information, there are certain conditions that exist on the 
Internet generaƭƭȅ ǿƘƛŎƘ ŀǊŜ ƻǳǘǎƛŘŜ Ϫ5ŜƎŀƴǿȅΩǎ control and could result in a breach of security.  Accordingly, @Deganwy 
cannot guarantee that your website data and/or information will be free from corruption or piracy.  You hereby expressly 
waive any claim against @Deganwy arising out of the loss of data through corruption, piracy, breach of security or for any other 
reason that is not based on intentional or grossly negligent actions of @Deganwy. 

 

3.5. Website Maintenance 
The customer agrees to provide @Deganwy with any text, graphics, photos or other devices required to maintain the website 

within thirty (30) days of the agreement to carry out the work. 

@Deganwy will endeavour to complete any agreed work under the website maintenance contract in a timely fashion but the 

customer agrees that any events outside of the control of @Deganwy, that @Deganwy shall remain blameless. 

@Deganwy does not offer a maintenance service to update data or information that it has to create itself, @Deganwy only acts 

ŀǎ ŀƴ ΨŜŘƛǘƻǊΩ ŀƴŘ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻŦ ǘƘŜ Řŀǘŀ ƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ŀƴŘ ƛǎ ǎǳōƧŜŎt to copyright 

laws as defined elsewhere in these terms. 

4. General Terms and Conditions 
@Deganwy cannot guarantee that a website will improve the turnover of your business. 

4.1.1. Taxes 
Ϫ5ŜƎŀƴǿȅΩǎ ǇǊƛŎŜǎ ŀǊŜ ƛƴŎƭǳǎƛǾŜ ƻŦ ŀƭƭ ±!¢ ǘŀȄŜǎ ƭŜǾƛŜŘ ōȅ ǘƘŜ ¦Y DƻǾŜǊƴƳŜƴǘΦ  5ǳǘƛŜǎ ƻǊ ƻǘƘŜǊ ƎƻǾŜǊƴƳŜƴǘ ŜȄŎƛǎŜΣ 

sales, use, occupational, gross receipts or like taxes including any country charges now in force or enacted in the future 

and, therefore, are subject to an increase by the amount of any such tax.  If a certificate of exemption or similar 

document is applicable to this transaction which will exempt the sale from sales, use, or a similar tax liability, the 
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customer will obtain such certificate or document and deliver the same to @Deganwy on or before the time the 

contract is initiated. 

4.1.2. Status and Duration of Offers 
@Deganwy agrees to provide the services described in the contract.  Where such services are sold online, the quotation 

to supply the services is as shown at the online store item page, shopping cart (viewed before checkout), and order 

pages (viewed at checkout, to include the secure billing and shipping pages). 

Prices shall apply for the period specified in the quotation.  If no period is specified, the prices shall apply for thirty (30) 

days, excluding those prices shown online.  Online pricing is only valid at the time shown.  Should any online purchaser 

wish to receive the item at this price, the items must be placed into the shopping cart, and procured with a valid non-

denied credit card.  All orders are subject to acceptance by @Deganwy. 

@Deganwy is not bound to honour offers that have expired.  Offers are not legally binding until an acceptable 

timetable for the work has been agreed by both parties.  This timetable must be agreed within the month that the offer 

is valid.  If an acceptable timetable has not been approved by both parties within one month of the offer being made, 

the offer is deemed to have expired. 

Upon acceptance, no oǊŘŜǊ Ƴŀȅ ōŜ ŎŀƴŎŜƭƭŜŘ ƻǊ ǊŜǎŎƘŜŘǳƭŜŘ ǿƛǘƘƻǳǘ Ϫ5ŜƎŀƴǿȅΩǎ ŎƻƴǎŜƴǘΣ ǿƘƛŎƘ ŎƻƴǎŜƴǘ Ƴŀȅ ōŜ 

ƎƛǾŜƴ ōȅ Ϫ5ŜƎŀƴǿȅ ƛƴ ƛǘǎ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴΦ  CƻǊ ǎŜǊǾƛŎŜǎΣ Ϫ5ŜƎŀƴǿȅ Ƴŀȅ ŎƻƴŘƛǘƛƻƴ ŀŎŎŜǇǘŀƴŎŜ ǳǇƻƴ ŎǳǎǘƻƳŜǊΩǎ ǇǊƛƻǊ 

execution of non-disclosure agreement relating to @DeganwȅΩǎ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ 

4.1.3. Payments and Fees 
Maintenance, if included in the contract, shall be on annual basis and subject to the terms hereof.  Search engine re-

submissions, other than the original submission included in the contract fee, shall be included in the maintenance fee. 

The customer shall pay @Deganwy the price stated in the quotation, or in the case of online sales, as shown on the 

online store.  Shipping and transportation charges, duties and any other charges, if any, are additional unless otherwise 

specified in the quotation and are the responsibility of the customer. 

Online store payments must be provided at the time of purchase via a credit or debit card or by request for wire 

transfer.  No cheques are accepted for online orders without prior approval by @Deganwy. 

In the case of payment by either credit/debit card, cheque or wire transfer, items will not be delivered until funds have 

been cleared. 

@Deganwy does not offer credit accounts under any circumstances and invoices are due for payment as indicated by 

the contract. 

All cheques are to be made payable to AtDeganwy Ltd 

A service charge of two percent (2%) per month (24% per annum) or the maximum rate allowed by law, whichever is 

less, will be made on past due accounts.  If the customer fails to pay any invoice when due, or if @Deganwy believes in 

ƎƻƻŘ ŦŀƛǘƘ ǘƘŀǘ ŎǳǎǘƻƳŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ƳŀƪŜ ǇŀȅƳŜƴǘǎ Ƴŀȅ ōŜ ƛƳǇŀƛǊŜŘΣ Ϫ5ŜƎŀƴǿȅ Ƴŀȅ ǎǳǎǇŜƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ŀƴȅ ƻǊŘŜǊ 

until such payment is made and the customer shall remain liable to pay for any products or services already shipped or 

delivered.  The customer agrees to pay any and all legal fees associated with payment collection.  In the event of 

returned cheques, the cuǎǘƻƳŜǊ ŀƎǊŜŜǎ ǘƻ ǊŜƛƳōǳǊǎŜ Ϫ5ŜƎŀƴǿȅ ŀƴȅ ŦŜŜǎ ƭŜǾƛŜŘ ŀǘ Ϫ5ŜƎŀƴǿȅΩǎ ōŀƴƪ όǇƭŜŀǎŜ ǎŜŜ 

[ƭƻȅŘǎ ¢{.Ωǎ ŎǳǊǊŜƴǘ ŎƘŀǊƎŜǎ ŦƻǊ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜǎŜ ŦŜŜǎύΦ 

4.1.4. Remedies for Overdue Payment 
If payment has not been received by the due date, @Deganwy has the right to suspend ongoing work for the customer, 

until such time that full payment of the outstanding balance has been received.  If full payment has still not been 

received seven (7) days after the due date, @Deganwy has the right to replace, modify or remove the website and 

revokes ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƭƛŎŜƴŎŜ ƻŦ ǘƘŜ ǿƻǊƪ ǳƴǘƛƭ Ŧǳƭƭ ǇŀȅƳŜƴǘ Ƙŀǎ ōŜŜƴ ǊŜŎŜƛǾŜŘΦ  .ȅ ǊŜǾƻƪƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƭƛŎŜƴŎŜ ƻŦ 
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ǘƘŜ ǿƻǊƪ ƻǊ ǊŜƳƻǾƛƴƎ ǘƘŜ ǿŜōǎƛǘŜ ŦǊƻƳ ǘƘŜ ƛƴǘŜǊƴŜǘΣ Ϫ5ŜƎŀƴǿȅ ŘƻŜǎ ƴƻǘ ǊŜƳƻǾŜ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻōƭƛƎŀǘƛƻƴ ǘƻ Ǉŀȅ ŀƴȅ 

outstanding monies owing. 

4.1.5. Completion of Work 
@Deganwy warrants completing the work in accordance with these terms and conditions to the specifications 

previously agreed with the customer.  @Deganwy will not charge more than the amount previously agreed unless the 

customer has varied the specifications of the work since the agreement.  @Deganwy will not undertake changes to the 

specifications of the work which would increase the costs, without prior written authorisation from the customer. 

The customer agrees to pay any outstanding fees due under the contract upon completion of work. 

4.1.6. Approval of Work and Products 
On completion of the work, the customer will be notified and have the opportunity to review it.  Inspection and 

acceptance of the products or services shall be the customŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŘŜŜƳŜŘ ǘƻ ƘŀǾŜ 

accepted the products or services unless notice of rejection is received by @Deganwy within seven (7) days after 

delivery of the products or services.  The customer waives any right to revoke acceptance thereafter.  The customer 

shall report any discrepancy within seven (7) days after delivery. 

Any of the work which has not been reported in writing to @Deganwy as unsatisfactory within the seven (7) day review 

period will be deemed to have been approved.  Once approved, or deemed approved, work cannot be subsequently be 

rejected and the contract will be deemed to have competed.  The contract will remain in effect until all obligations have 

been completed in terms of this clause. 

4.1.7. Rejected Work and Products 
If the customer rejects the work within seven (7) day review period, or will not approve subsequent work performed by 

@Deganwy to remedy any points reported by the customer as unsatisfactory and @Deganwy considers that the 

customer is unreasonable in his repeated rejection of the work, the contract will be deemed to have expired and 

@Deganwy can take any legal measures to recover both payment for the completed work and reasonable expenses 

incurred in recovering payment. 

In the case of products, no return shall be accepted by @Deganwy without a Return Material Authorization (RMA) 

Number, which may be issued by @Deganwy in its sole discretion.  Returned products must be in original 

ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǎƘƛǇǇƛƴƎ ŎŀǊǘƻƴǎ ŎƻƳǇƭŜǘŜ ǿƛǘƘ ŀƭƭ ǇŀŎƪƛƴƎ ƳŀǘŜǊƛŀƭǎΦ  !ƭƭ ǇǊƻŘǳŎts for return shall be returned freight 

prepaid.  If returned products are claimed to be defective, a complete description of the nature of the defect must be 

included with the returned products. 

@Deganwy cannot accept any return of third party electronic products once delivered, @Deganwy advise the customer 

to fully check the specifications of the products prior to purchase to ensure that the products meets the customerΩs 

requirements. 

4.1.8. Third Parties 
@Deganwy can take no responsibility for services provided by third parties through @Deganwy or otherwise, including 

ƘƻǎǘƛƴƎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǿŜōǎƛǘŜΣ ŀƭǘƘƻǳƎƘ Ϫ5ŜƎŀƴǿȅ ǿƛƭƭ ŜƴŘŜŀǾƻǳǊ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǿŜōǎƛǘŜ ŘƻǿƴǘƛƳŜ ƛǎ ƪŜǇǘ ǘƻ 

a minimum and within the agreed 99.9% downtime. 

4.1.9. Maintenance and Correction of Errors 
@Deganwy takes no responsibility for the functionality or maintenance (unless a maintenance contract is in place) of 

the website after the work has been completed.  Errors (both technical and typographical) attributed to @Deganwy will 

be corrected free of charge, but @Deganwy reserves the right to charge a reasonable fee for correction of errors for 

which @Deganwy is not responsible, including, but not limited to malicious modification of the website by a third party 

or any purposeful modification by the customer or their agents and typographical errors contained in materials 

provided to @Deganwy by the customer. 
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4.1.10. Extent of Work 
Installation on the internet is limited to the uploading of all necessary files to the host and testing of functionality.  No 

registration of the website with search engines will be as agreed in the contract. 

4.1.11. Intellectual Property 
Offers specifications and quotations by @Deganwy to potential customers should be treated as trade secrets and 

remain the property of @Deganwy.  Such offers, specifications and quotations or the information contained within 

them must not be passed to third parties or publically disseminated without prior written authorisation from 

@Deganwy.  This includes, but is not limited to, technical features, functionality, aspects of the design and pricing 

information.  Unless @Deganwy transfers the ownership of said items the customer agrees that they remain the 

property of @Deganwy.  Should the customer not accept the offer, quotation or design, the customer agrees not to 

share any aspect of the offers, specifications and quotations with any third party and agrees that they remain the 

property of @Deganwy. 

4.1.12. Warranty by Customer as to the Ownership of Intellectual Property Rights 
The customer will obtain all the necessary permissions and authorities in respect of the use of all copy, graphic images, 

registered company logos, names and trademarks or any other material it supplies to @Deganwy for inclusion on the 

website.  The conclusion of a contract between @Deganwy and the customer shall be a guarantee by the customer to 

@Deganwy that all such permissions and authorities have been obtained and that the inclusion of such material on the 

website would not constitute a criminal offence of civil delict.  By agreeing to these terms and conditions, the customer 

removes the legal responsibility of @Deganwy and indemnifies the same from any claims or legal actions however 

ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǎƛǘŜΦ 

4.1.13. Domain Name 
Any domain name obtained will belong to the customer.  The customer agrees to indemnify @Deganwy, including any 

incidental costs, against any claims that a domain name applied for, or obtained, violates the intellectual property of a 

third party.  The customer warrants that the domain name sought is not a trademark of a third party. 

4.1.14. Licensing 
Once @Deganwy has received full payment of all outstanding invoices and the work has been approved by the 

customer, the customer will be granted a licence to use the website and its contents.  If the customer requires a copy of 

the website on DVD they agree to pay the prevailing fee to @Deganwy. 

4.1.15. Trade Secrets 
Any code that is not feely accessible to third parties and not in the public domain and to which @Deganwy or their 

suppliers owns the copyright, may not be copied, published, distributed or passed to any third parties in any form 

without prior written consent from @Deganwy.  Unless previously agreed otherwise in writing, no modifications may 

be made by the customer or any third party to code which @Deganwy or their suppliers owns the copyright.  

@Deganwy acknowledges the intellectual property rights of the customer.  Information passed in written form to 

@Deganwy and the customer has indicated is confidential or a trade secret, will not be published or made available in 

any other way to third parties without the prior written consent of the customer. 

4.1.16. Consequential Loss 
Under no circumstances will @Deganwy be responsible or liable for financial or other loss or damage caused by the 
failure or use or misuse of its software.  The customer should ensure that data on their site is regularly backed up and 
that a contingency plan is in place to minimize possible losses as a result of software failure. 

 
@Deganwy does not undertake or guarantee to backup any design or data related to the contract, backups are the sole 
responsibility of the customer. 

 

4.1.17. Force Majeure 
@Deganwy shall not be liable for failure to fulfil its obligations herein or for delays in delivery due to causes beyond its 
reasonable control, including but not limited to acts of God, natural disasters, acts or omissions of other parties, acts or 
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omissions of civil or military authority, Government priorities, changes in law, material shortages, fire, strikes, floods, 
epidemics, quarantine restrictions, riots, war, acts of terrorism, delays in transportation or inability to obtain labour or 
materials through its regular sources, software, hardware or electrical failure. @Deganwy's time for performance of any 
such obligation shall be extended for the time period of such delay or @Deganwy may, at its option, cancel any order or 
remaining part thereof without liability by giving notice of such cancellation to customer. 
 

4.1.18. @DeganwyΩǎ [ƛƳƛǘŜŘ ²ŀǊǊŀƴǘȅ ŦƻǊ tǊƻŘǳŎǘǎ or Services (including source code) 
@Deganwy warrants to the customer that upon delivery to the customer the product or services (including any source 
code) purchased hereunder shall conform to the applicable manufacturer's specifications for such product or services 
and that any value-added work performed by @Deganwy on such product or services shall conform to applicable 
customer's specifications relating to such work.  @Deganwy makes no other warranty, express or implied, with respect 
to the product or services.  In particular, @Deganwy makes no warranty respecting the merchantability of the product 
or services or their suitability or fitness for any particular purpose or use or respecting infringement.  With respect to 
product or services which do not meet applicable manufacturer's specifications and with respect to value-added work 
by @Deganwy which does not meet applicable customer's specifications, @Deganwy's liability is limited, at 
@Deganwy's election, to (1) refund of customer's purchase price for such product or services (without interest), (2) 
repair of such product or services, or (3) replacement of such product or services; provided, however, that such product 
or services must be returned to @Deganwy, along with acceptable evidence of purchase, within seven (7) days from 
date of delivery, transportation charges prepaid.  @Deganwy shall transfer to customer whatever transferable 
warranties and indemnities @Deganwy receives from the manufacturer of the product or services, including any 
transferable warranties and indemnities respecting patent infringement.  @Deganwy cannot offer any warranties for 
services out of their control, such as position in or acceptance by a search engine or directory. 
 
@Deganwy warrants to the customer that (a) services will be performed by qualified personnel in a professional, 
workmanlike manner, consistent with the prevailing standards of the industry; and (b) it will use commercially 
reasonable efforts to perform the services in a timely fashion responsive to customer's reasonable requests.  
@Deganwy makes no other warranty, express or implied, with respect to services.  In particular, @Deganwy makes no 
warranty respecting the suitability or fitness of services for any particular purpose or use or respecting infringement.  In 
the event of a breach of this warranty, customer's sole and exclusive remedy and @Deganwy's sole liability shall be to 
use its commercially reasonable efforts to correct the error or condition causing breach of this warranty, without 
additional charge to customer. 

4.1.19. Limitation of Liabilities 
The customer shall not in any event be entitled to and @Deganwy shall not be liable for indirect, special, incidental or 
consequential damages of any nature including, without limitation, business interruption costs, removal and/or 
reinstallation costs, re-procurement costs, loss of profit or revenue, loss of data, promotional or manufacturing 
expenses, overhead, injury to reputation or loss of customers, even if @Deganwy has been advised of the possibility of 
such damages.  The customer's recovery from @Deganwy for any claim shall not exceed customer's purchase price for 
the product or services or £1000, whichever is less, giving rise to such claim irrespective of the nature of the claim, 
whether in contract, tort, warranty, or otherwise.  @Deganwy shall not be liable for and the customer shall indemnify, 
defend and hold @Deganwy harmless from any claims based on @Deganwy's compliance with customer's designs, 
specifications or instructions, or modification of any product or services by parties other than @Deganwy, or use in 
combination with other product or services; customer shall also be responsible and hold the @Deganwy harmless from 
any claims arising from any breach of copyright where copyrighted materials have been used.  

 
The customer assumes all responsibility for product or services selection.  Customer affirms that the performance of 
the product or service is affected by many factors unique to their environment, over which @Deganwy has no insight or 
control, such as bandwidth, connectivity methods and protocols in use, running applications and so forth.  @Deganwy 
is not an insurer; the customer will obtain from an insurer any insurance he/she desires.  The amount you pay us is 
based upon the product or services values or for any services we perform. The limited liability we assume under these 
sales terms is unrelated to the value of your property or property of others located in your premises.  In the event of 
loss or injury, you agree to look exclusively to your insurer to recover damages.  You waive all subrogation and other 
rights of recovery against us that any insurer or other person may have as a result of paying any claim for loss or injury 
to any other person. You agree that we and our agents, employees, subsidiaries, affiliates are exempt from liability for 
any loss, damage, injury or other consequence arising directly or indirectly from the services we perform or the systems 
we provide under this contract.  

4.1.20. Export Controls 
The sale, resale or other disposition of product or services and any related technology or documentation are subject to 
the export control laws, regulations and orders of the United Kingdom and may be subject to the export and/or import 
control laws and regulations of other countries.  The customer agrees to comply with all such laws, regulations and 



 
 
 
 
 

Page 23 of 27 

 

       

 

 
E&OE 

@Deganwy Ltd t/a JNK Services, JNK Hosting, JNK Web Design, JNK Computers &  JNK Store 

 Registered in Wales Registration:  6112562             Registered Office: Bethel, 26 Tan y Fron, Deganwy, Conwy, Ll31 9YN 

 Bethel, 26 Tan y Fron, Deganwy, LL31 9YN 

 (01492) 58 05 72 

 info@jnkservices.co.uk 

 www.jnkservices.co.uk 

  
  

 

Website Grants 

Available 

orders and acknowledges that it shall not directly or indirectly export any product or services to any country to which 
such export or transmission is restricted or prohibited.  The customer acknowledges its responsibility to obtain any 
license to export, re-export or import as may be required. 

4.1.21. Rights in Software 
If an order includes software or other intellectual property, such software or other intellectual property is provided by 
@Deganwy to the customer subject to the copyright and user license, the terms and conditions of which are set forth in 
the license agreement accompanying such software or other intellectual property.  Nothing herein shall be construed to 
grant any rights or license to use any software or other intellectual property in any manner or for any purpose not 
expressly permitted by such license agreement. 

4.1.22. Governing Law; Remedies; Forum Selection 
This Agreement shall be construed in accordance with, and disputes shall be governed by, the laws of the United 
Kingdom, excluding any law or principle which would apply the law of any other jurisdiction.  The customer agrees that 
the courts of the United Kingdom, shall have exclusive jurisdiction over any disputes arising under or relating to the 
contract or its alleged breach, and @Deganwy irrevocably consents to the jurisdiction of those courts.  If the customer 
fails to make payment when due, @Deganwy may pursue any legal or equitable remedies, in which event @Deganwy 
shall be entitled to reimbursement of its costs of collection, including reasonable legal  fees. 

4.1.23. Right to Terminate 

@Deganwy reserves the right to refuse or break a contract without prior notice, if it is believed that the customer, their 
website, or any material is illegal, immoral or otherwise unacceptable, @Deganwy further reserves the right to decide 
what material is immoral or otherwise unacceptable. 
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5. Website Usage & Privacy Policy 

5.1. Acceptance of Terms 

¸ƻǳǊ ŀŎŎŜǎǎ ǘƻ ŀƴŘ ǳǎŜ ƻŦ ŀƴȅ ǿŜōǎƛǘŜ ōŜƭƻƴƎƛƴƎ ǘƻ Ϫ5ŜƎŀƴǿȅ όάǘƘŜ ǿŜōǎƛǘŜέύ ŀƴŘ ŀƴȅ ǎŜǊǾƛŎŜǎ ǊŜŦŜǊǊŜŘ ǘƻ ǳƴŘŜǊ ǘƘŜ ŎƭŀǳǎŜ 

άǘƘŜ ǎŜǊǾƛŎŜǎΣέ ƛǎ ǎǳōƧŜŎǘ ŜȄŎƭǳǎƛǾŜƭȅ ǘƻ ǘƘŜǎŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΦ  ¸ƻǳ ǿƛƭƭ ƴƻǘ ǳǎŜ ǘƘŜ ǿŜōǎƛǘŜκǎŜǊǾƛŎŜǎ ŦƻǊ ŀƴȅ ǇǳǊǇƻǎŜ ǘƘŀt 

is unlawful or prohibited by these terms and conditions.  By using the website/services you are fully accepting the terms, 

conditions and disclaimers contained in this notice.  If you do not accept these terms and conditions you must immediately 

stop using the website/services. 

We reserve the right to update or amend these terms and conditions at any time and your continued use of the 

website/services following any changes shall be deemed to be your acceptance of such change.  It is therefore your 

responsibility to check the terms and conditions regularly for any changes. 

5.2. The Services 

The website may provide communication tools such as email, bulletin boards, chat areas, news groups, forums and/or other 

message or communication facilities designed to enable you to communicate with others.  Unless stated otherwise the 

services are for your personal and non-commercial use only. 

5.3. Child Supervision 

We are concerned about the safety and privacy of our users, particularly children.  Parents who wish to allow their children 

access to and use of the website/services should supervise such access and use.  By allowing your child access to the services 

you ŀǊŜ ŀƭƭƻǿƛƴƎ ȅƻǳǊ ŎƘƛƭŘ ǘƻ ŀŎŎŜǎǎ ŀƭƭ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ŜƳŀƛƭΣ ōǳƭƭŜǘƛƴ ōƻŀǊŘǎΣ ŎƘŀǘ ŀǊŜŀǎΣ ƴŜǿǎ ƎǊƻǳǇΩǎ ŦƻǊǳƳǎ 

and/or other message or communication facilities.  It is therefore your responsibility to determine which services appropriate 

to your child.  Always use caution when revealing personally identifiable information about yourself or your children via any of 

our systems. 

5.4. Privacy Policy 

We are committed to responsible data management and subscribe to the principals of the data protection legislation in the 

United Kingdom.  We are committed to maintaining the privacy of our users and maintaining the security of any personal 

information received from you.  If you register for any of the services you will be asked to provide basic personal information.  

The information provided by you is not available for sale or use by third parties.  The information is used solely for notifying 

you of changes or updates to the website/services. 

5.5. User Account, Password and Security 

If a particular service requires you to open an account you will be required to complete the registration process by providing 

certain information and registering a username and password for use with that service.  You are responsible for maintaining 

the confidentiality of the username and password and also for all activities which take place under your account.  You agree to 

immediately notify us of any unauthorised use of your password or account or any other breach of security.  In no event will 

@Deganwy be liable for any indirect or consequential loss or damage whatsoever resulting from the disclosure of your 

ǳǎŜǊƴŀƳŜ ŀƴŘκƻǊ ǇŀǎǎǿƻǊŘΦ  ¸ƻǳ Ƴŀȅ ƴƻǘ ǳǎŜ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΩǎ ŀŎŎƻǳƴǘ ŀǘ ŀƴȅ ǘƛƳŜΣ ǿƛǘƘƻǳǘ ǘƘŜ ŜȄǇǊŜǎǎ ǇŜǊƳƛǎǎƛƻƴ ƻŦ ǘƘŜ 

account holder. 

5.6. Acceptable Use 

You acknowledge that all information, text, graphics, logos, photographs, images, moving images, sound, illustrations and 

other materials, whether posted publically or transmitted privately, are the sole responsibility of the person from whom such 

content originated.  We do not control or endorse the content and cannot guarantee the accuracy, integrity or quality of such 

content and you acknowledge that by using the services you may be exposed to content that is offensive and/or indecent.  

@Deganwy will not be liable in any way for any content or for any loss or damage of any kind resulting from the use of the 

content transmitted via the services and you agree to bear all risks associated with the use of any content, including any 

reliance on the accuracy of completeness of such content. 

In using the website/services you agree not to: 
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¶ Use the services to send junk email, spam, chain letters, pyramid schemes or any other unsolicited messages, 
commercial or otherwise; 

¶ Post, publish, distribute or disseminate material or information that is defamatory, infringing, obscene, indecent, 
threatening, abusive, harassing or unlawful; 

¶ Post, publish, distribute or disseminate material or information that incites discrimination, hate or violence towards 
any person or group on account of their race, religion, disability, nationality or otherwise; 

¶ Threaten, abuse disrupt, stalk or otherwise violate the legal rights (including rights or privacy and publicity) of 
others; 

¶ Use any information or material in any manner that infringes any copyright, trademark, patent or other proprietary 
of any party; 

¶ Make available or upload files that contain a virus, worm, Trojan, or corrupt data that may damage the operation of 
the computer or property of another; 

¶ Collect or store personal information about others, including email addresses; 

¶ Advertise or offer to buy or sell goods or services for any commercial purpose, unless such communication facility 
specifically allows such messages; 

¶ Impersonate any person or entity for the purpose of misleading others; 

¶ Violate any applicable laws or regulations; 

¶ Use the website/services in any manner that could damage, disable, overburden or impair the website/services or 
ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ǇŀǊǘȅΩǎ ǳǎŜ ŀƴŘ ŜƴƧƻȅƳŜƴǘ ƻŦ ǘƘŜ ǿŜōǎƛǘŜκǎŜǊǾƛŎŜǎΤ 

¶ Post, publish, distribute or disseminate material or information that you do not have a right to transmit under any 
law or under contractual or fiduciary relationships (such as inside information or confidential information disclosed 
in the course of employment or under a confidentiality agreement); 

¶ Attempt to gain unauthorised access to any of the services, other accounts, computer systems or networks 
connected to the website/services through hacking, password mining or any other means. 

We have no obligation to monitor the services but shall be entitled to review materials posted to a communications facility 
and, at our sole discretion, to remove any material that breaches these terms and conditions or is otherwise objectionable. 
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5.7. Termination 

We have the right to terminate your access to any or all of the services at any time, without notice, for any reason, including 

without limitation, breach of these terms and conditions.  We may also at any time, at our sole discretion, discontinue the 

website/services or any part thereof without prior notice and you agree that we shall not be liable to you or any third party for 

any termination of your access to the website/services. 

5.8. Links to Third Party Websites 

The website/services may include links to third party websites that are controlled and maintained by others.  Any link to other 

websites is not an endorsement of such websites and you acknowledge and agree that @Deganwy is not responsible for the 

content or availability of any such sites. 

5.9. International Use 

You agree to comply with all applicable laws regarding the transmission of technical data exported from the United Kingdom 

or the county in which you reside, if different, and with all local laws and rules regarding acceptable use of and conduct on the 

internet. 

5.10. Intellectual Property Rights 

The website and its content (including without limitation the website design, text, graphics and all software and source codes 

connected with the website and services) are protected by copyright, trademarks, patents and other intellectual property 

rights and laws.  In accessing the website you agree that you will access the contents solely for your personal non-commercial 

use.  None of the content may be downloaded, copied, reproduced, transmitted, stored, sold or distributed without the prior 

written consent of the copyright holder.  This excludes the downloading, copying and/or printing of pages of the website for 

personal, non-commercial home use only. 

@Deganwy does not claim ownership of any materials you post, upload or submit to any publicly accessible area of the 

services.  However, by doing so you are granting us a world-wide, royalty free, non-exclusive licence to copy, distribute, 

transmit, reproduce, publicly display, edit, translate or publish such content for as long as you elect to display such content via 

the services.  The licence shall be terminated when such content is deleted from the services. 

5.11. Indemnity 

You agree to indemnify and hold @Deganwy harmless from and against any breach by you of these terms and conditions and 

any claim or demand brought against @Deganwy by any third party arising out of your use of the services and/or any content 

submitted, posted or transmitted through the services, including without limitation, all claims, actions, proceedings, losses, 

liabilities, damages, costs, expenses (including reasonable legal costs and expenses) howsoever suffered or incurred by 

@Deganwy in consequence of your breach of these terms and conditions. 

5.12. Disclaimers and Limitation of Liability 

Use of the websitŜκǎŜǊǾƛŎŜǎ ƛǎ ŀǘ ȅƻǳǊ ƻǿƴ ǊƛǎƪΦ  ¢ƘŜ ǿŜōǎƛǘŜκǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ƻƴ ŀƴ άŀǎ ƛǎέ ŀƴŘ άŀǎ ŀǾŀƛƭŀōƭŜέ ōŀǎƛǎ 

without any representation or endorsement made and without warranty of any kind whether express or implied, including but 

not limited to implied warranties of satisfactory quality, fitness for a particular purpose, non-infringement, compatibility, 

security and accuracy. 

To the extent permitted by law, @Deganwy will not be liable for any indirect or consequential loss or damage whatsoever 

(including without limitation loss of business, opportunity, data, profits) arising out of or in connection with the use of the 

website/services. 

@Deganwy makes no warranty that the website/services will meet your requirements, that the content will be accurate or 

reliable, that the functionality of the website/services will be uninterrupted or error free, that defects will be corrected or that 

the website/services or the server that makes them available are free of viruses or anything else which may be harmful or 

destructive. 
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Website Grants 

Available 

Nothing in these terms and conditions shall be construed so as to exclude or limit the liability of @Deganwy for death personal 

injury as a result of the negligence of @Deganwy. 

Nothing in these terms and conditions shall affect your statutory rights as a consumer. 

5.13. Severance 

If any of these terms and conditions should be determined to be invalid, illegal or unenforceable for any reason by any court 

or competent jurisdiction then such term or condition shall be severed and the remaining terms and conditions shall survive 

and remain in full force and effect and continue to be binding and enforceable. 

5.14. Governing Law 

These terms and conditions shall be governed by and construed in accordance with the law of England and Wales and you 

hereby submit to the exclusive jurisdiction of the English or Welsh courts. 

 

 

6. Change of Terms and Conditions 

 
@Deganwy reserves the right to revise these terms and conditions at any time without notice, these terms and conditions may 
change from time to time. 

7. Waiver 
The waiver by either party of a breach or default of any provision of the contract by the other shall not be construed as a waiver of 
any succeeding breach of the same or other provisions of this Agreement.  

8. Transfer 
The customer shall not assign, sub-contract or otherwise transfer the contract without the prior written consent of @Deganwy, 
which consent shall not be unreasonably withheld.  For the avoidance of doubt, the provisions of this clause shall not apply to 
@Deganwy. 

9. Entire Agreement 
This Agreement sets out the entire agreement of the parties and supersedes all prior agreements and understandings relating to its 
subject matter.  This provision shall not apply in the case of fraud. 

 


